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1.Quick Start Guide

STARTING UP YOUR VOIPOFFICE APPLIANCE

1. Connect the appliance to your network using a standard network cable. Connect the cable to the rightmost
LAN port next to the serial interface on the rear of the device.

2. Plug the mains power cable into the power socket (rear side, bottom left of the appliance) and pull the cable
guard down into place over the power cable. This prevents the power cable coming loose or falling out.

3. When the appliance is plugged into the mains it will power up automatically.
CONNECTING TO YOUR VOIPOFFICE APPLIANCE
1. Your VolIPOffice appliance will have a default IP address of 192.168.167.167.

2. Assign your PC an IP address within the range 192.168.167.X (e.g. 192.168.167.168) and a subnet mask
of 255.255.255.0. Do not assign the same IP address as your VolPOffice appliance.

2.1. Configure your PC with a fixed IP address by entering the Network Connections menu from the Control
Panel.

2.2. Right click the Local Area Connection and then click properties.

2.3. Click on the Internet Protocol (TCP/IP) and then click on properties.

-L Local Area Connection Properties

General | Authentication | Advanced

Connect using:

‘ B8 Broadcom 440% 10/100 Integrated C ‘

Thiz connection uses the following items:
g Client for Microsoft Networks

g File and Printer Sharing for Microzoft Networks
=l 05 Packet Scheduler

| ntermet Protacal [TCPAP)
Description

Transmizsion Contral Pratocol/Internet Protocol. The default
wide area network pratocol that pravides communication
across diverse interconnected networks.

[ Shaw icon in notification area when connected
Motify me when this connection has limited or no connechivity

0K ][ Cancel ]
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2.4. Select the Radio button with the Use the following IP address Option and then enter the IP address and
subnet mask. There is no need to enter any other details.

Internet Protocol (TCP/IP) Properties

General
“You can get IP settings assigned automatically if your network, supports

thiz capability. Otherwize, you need to ask your network. administrator for
the appropriate [P zettings.

() Dbtain an IP address automatically
() Use the following |F address:

IP address: 192 . 168 . 167 . 168
Subnet mask: 285 . 2852850 0

() Usze the following DMS server addieszes:

Preferred DMS server: l:l

Altemate DNS server:

[ oK H Cancel ]

CONFIGURING THE APPLIANCE FOR THE FIRST TIME
1. Open your web browser and enter the IP Address of VoipOffice PBX as URL: https://192.168.167.167:81/

You may get a security warning from your browser. If you do, click Yes’ to proceed.

Security Alert x|

{.‘r‘l Information you exchange with this site cannat be viewed or
?. changed by others. However, there iz a problem with the site's
: security certificate.

& The zecurty certificate waz issued by a company you have
niot chosen to trust. Yiew the certificate to determine whether
wau want to trust the certifving autharity.

Q The security certificate date iz valid.

@ The name on the security certificate is invalid or does not
match the name of the site

Do pou want to proceed?

Wiew Certificate
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Also, you may get a prompt for the Security Certificate.

Unable to werify the identity of WolPOFfice as a trusted sike,

Possible reasons fior this errar:
- Your browser does not recognize the Certificate Authority that issued the site's certificate.
- The site's certificate is incomplete due to a server misconfiguration.

- You are connected ko a site pretending ko be YoIPOffice, possibly to obtain your
confidential information.

Please notify the site's webmaster about this probleni.

Before accepting this certificate, you should examine this site's cerkificate carefully, Are wou
willing ko to accept this certificate for the purpose of identifying the Web site VoIPOFfice?

Examine Certificate

() Accept this certificate permanently
(%) Accept this certificate bempararily For this session

() Do not accepk this certificate and do nat connect ko this Weh sike

ok | ’ Cancel ]

2. You will then get a login window. Enter root for the username and voipoffice for the password.

(% Enter username and password For "wWelcome to VoIPOffice Setup ‘Wizard," at
Y2 https:/f192.168.167.167:81

User Mame:

| roat |

Password:

| [ —— |

[] Use Passwaord Manager ta remember this password,

3. You'll be greeted with the End User Licence Agreement (EULA). To accept the EULA, type ‘l agree’ in the box
and click on the Confirm button.

. ﬁ\
VoIPOffice
o e

| en oy

BY PRESSING THE "I ACCEPT" BUTTON AND/OR DOWNLOADING, COPYING OR USING THE A
SOFTWARE, YOU ACCEPT, WITHOUT LIMITATION DR QUALIFICATION, ALL OF THE TERMS AND
CONDITIONS IN THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS

AGREEMENT, CLICK THE "DO NOT ACCEPT" BUTTON.

YDU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR USING THE
SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR USE THE SOFTWARE; YOU MAY
RETURN IT TO YOUR PLACE OF PURCHASE FOR A FULL REFUND, TF APPLICABLE.

“Telappliant ¥oIPOffice” End User License Agreement

MOTE: If wou have reason ko believe that vour YoIPOFfice product was acquired Fram an ilegal source or has
been illegally modified, produck updates likely will not work as designed and may cause unexpected Failures to
wour applications. For mare information on software piracy please email piracy@telappliant. com Subject:
PIRACY.

END-USER LICENSE AGREEMENT FOR Telappliant SOFTWARE IMPORTANT-READ CAREFULLY:

This End-User License Agreement {"EULA") is a legal agreement between you, your principals, officers,
directors, employees, assignees, agents andjor successors ("You") and Telappliant Limited a compary
incorporated under the laws of England & Wales, number 04632756 whose registered office is: 35 5t Olav's
Courk City Business, Centre Lawer Road, Rotherhithe, Londan SE16 2B United Kingdom hereinafter referred ta
as "Telappliant”, for the Telappliant' SOFTWARE that accompanies this EULA, "The Software" is hereby defined

a2z all enfhinars inchided in bhe medinm thak bas heen nivven b Yoo irveenective of the arininal nrinin ne

Please bype 'T agree’;
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4. The next screen allows you to enter the login details for the Administrator. This is the person who will be
able to add and remove extensions and control all the other features on your VolPOffice appliance. Enter an
email address and choose a password. This will be used when you login to the VolPOffice appliance for the
first time. Make sure that the password is not easy to guess and ensure that you do not forget it! (Note down
the username and password to a safe place for future reference).

Administrator Details

E-mail: |support@te|app|iant.cnm

Password: |*******

Confirm Password: |*******

ﬁ Mext

Once you have logged in, the first-time installation page will appear as shown below:

R
VoIPOffice
NP

Factory Reset Factory Reset

Reseting the storage device will DELETE all software and data.

Choose device:
@ Idevihda (37G)

Select the only listed device by clicking on the radio button and then press the Start button. Press OK on the
confirmation and final confirmation dialogue boxes.

The VolPOffice appliance will then go into Factory Reset mode with a progress bar indicating the status. Please
be patient as this operation can take up to 10 minutes to complete. The light marked HDD on the VolPOffice
appliance will be flashing during this process.
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5. You will then be presented with the Server Details screen as shown below. This section allows you to con-
figure various system parameters including root / system password and network settings.

L ] H\
VolIPOffice
Py T

ELLA .
Server Details

Adrniristratar

Details Root Password: |******* | Interface: | LAM interface v |
IServer Details  Confirm Password: |******* |
Use DHCP: () vas &) No
Chroot Timezone: | London ~ | IP Address: |192.168.254.45 |
Hostname: |[voipoffice | Netmask: [255.255.255.0 |
Gateway: [192.166.254.1 |
Server Name: [vapoffice | DNS server: [192.168.254.1 |
g Save DHCP Server: () vas (&) Mo
Disable Faal:sg:zsl:: @ ves O ne

Enter the information as described below:

Root Password is the password used for Configuration wizard access (Note down the username and pass-
word to a safe place for future reference).

Chroot Timezone is the location / timezone you are in. If your location is not in the list then choose the near-
est location. For UK customers, choose London under the Europe section.

Hostname allows you to specify the hostname for the appliance. Contact your network administrator if you're
unsure about this. If unknown, enter voipoffice for this.

Server Name is the name of the server. You can enter something short but descriptive — e.g. Office PBX
Interface allows you to select the network interface being used. Select ‘LAN interface’.

Use DHCP controls whether or not the appliance obtains an IP address from your network. Select ‘No’ unless
you've been instructed otherwise by our technical team.

IP Address is the IP address that the appliance will use. This should be a spare address on your internal net-
work. Refer to your network administrator for further details.

Netmask is usually set to 255.255.255.0 on most networks.
Gateway also referred to as Default Gateway. This is usually the IP address of your router and is the route that

the VolPOffice appliance will use to access the Internet. It is important that this is defined correctly in order to
complete the Licensing stage successfully.

DNS server is the IP address of your DNS server. For most small networks this is usually the IP address of your
router.
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DHCP Server controls whether or not the VolPOffice appliance functions as a DHCP server. Select ‘No'.

Disable Factory IP address - Select “Yes”. This will disable the default IP Address “192.168.167.167" and
use the settings that you have entered above.

Press “Save” button, this will activate the new IP Address that you have specified and redirect you to the new
web page.

You can now change your computer’s IP address back to its previous settings which should be on the same
network as the VolPOffice appliance. If your browser hasn't redirected to the new location then change the
URL in your web browser to the new URL (E.g. https://192.168.254.45:81/) and click on the licensing tab page
to continue the configuration.

6. The Licensing screen asks you for your VolPOffice licence.

e, .
VoIPOffice
L 1P PBX Scftswiich
i Licensing

Administrator
Dretails

Server Details License Mumber: [F1SEE1FD
I Licensing MAC: {51 00:90:FB: 10:BD:4E

) 00:90:FB:10:BD:48

g Mext

Please enter & walid license number in the bext box below,

Enter your License No. in the text box and tick the first ‘MAC’ address from the list.

7. The VolPOffice appliance will now connect to the Internet and check the license status. This takes a few

minutes.
Licensing
U R Package name Progress Status
¥ [ volPoffice [ | (D Restarting

¥ I sitemanager [ ]

Error log
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When the process is completed you'll be able to click on the ‘Next’ button which was previously greyed out.

Licensing

U R Package name Progress Status

7 [ WolPOffice [ | & o

F [T siemanager [ ] 0 K

Error log
=y
[

&

g et

8. The Locality screen asks you for regional information and some preferences.

—'\\\

.
VoIPOffice
N 1P PR Softswitch
S Locality
Adrministrakar
Datails Country: I United Kingdam of Great Britain and Mork s
Server Datails Indications: | United Kingdam v |
Licensing Area code: P2U
I Locality Number of digits: | 4 v |
Police: |999 |
Fire: |999 |

Ambulance: |999| |

g Text

Area code is the your telephone area code (e.g. 020 for London, 01273 for Brighton, etc...)

Number of digits is the number of digits in your internal telephone extensions. It is recommended that this is
setto 4.

Police, Fire, and Ambulance are the numbers for Emergency Services. For UK customers use the values shown
in the screenshot above.
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9. The Music On Hold screen lets choose the music your customers will hear when you put them on hold. You
can change this later if you wish.

* L

VoIPOffice

R 1P PEX Softswitch

ELILA -
Music On Hold
Adrniniztrator

Cotals () Use Systemn Default
Server Details O Upload a file

Lacality g Mext
I Music On Hold .

10. The User Agent Devices screen allows you manage the auto-provisioning of the phones on your network.
For the moment, click 'Skip’. You will be able to revisit handset auto-provisioning later.

- ﬁ\
VoIPOffice
N T

EULA UADS

Adminig:::‘;;: Make sure that all User Agent: Devices are set to Factory Defaults,

Make sure that all User Agent Devices are using port S060,
Server Details
Input range of IP addresses:

Licensing
Locslity Start IP: [192,168.254.1 |
Music G Hald End IP: [192.165.254.254 |

I UADs g Start LD Skip

You'll be asked to confirm this... Click ‘OK'.

Microsoft Internet Explorer
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11.The Trunk screen allows you to specify the Default Destination. This is the extension that will receive all the
calls by default. Leave this as 10, 100, or 1000 — whatever the appliance has suggested.

. TN
VoIPOffice

N

ELILA

Adrrinizk atar
Dretailz

Serer Details
Licensing

Loz aliby

TMusic &n Hold

UADs

I Trunk

1P PRX Softswitch

Trunk

Please enter a destination which
will receive all incoming calls,

Default Destination: |IDDD|

? Mext

12. Finally, check that you have entered everything correctly. If everything looks ok, click ‘Confirm and final-

ize'.

TN
VoIPOffice
~—

1P PEX Softswitch

ELIL&,

Adrninistr ator
Dretails

Server Details
Licensing
Lacality

Music On Hald
UADs

Trurk

I Confirm

Confirm

EULA:
I agree

Administrator Details:
E-mail: support@telappliant, com
Password: test7a4

Server Details:

Root password: test7a4
Timezone: EuropefLondon
Hoskname: voipoffice
Server Mame! voipoffice
DHCP: no

IP Address: 192.168,.254,45
Metmask: 255,255, 255.0
Gateway: 192,165,254, 1
DMNS server: 192,168,254, 1
DHCP Server: Mo

Licensing:
License number: F48E61FD
MAC address: 00:90:F6:10:60:46

0 Repeat the wizard

@ Confirm and finalize
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13. The VolPOffice appliance will run through a set up process that can take a minute or two to complete. You
don’t need to do anything while this is happening. When it's done, you'll be able to click ‘Finish’.

. ﬁ\
VoIPOffice
N A
Iﬂ Status

@ Skarting temporary inkerface for IP 192,168,254, 44" ..,

@ Saved server configuration successfully.
@ Copied default File successfully,

@ Copied Music on Hold File successfully,
@ Enabling all detected SIP UADSs

% Enabling UAD - Generic SIP

@ Import destinations: [atabase imported successfully,
@ Prepating extensions

@ Fetching UAD configuration Far DeFault
@ Setting default destination for Trunks
@ Syncing all configuration files

@ Saving overlay configuration

&) Saving QoS parameters

@ Firish

14. When you click ‘Finish’, you'll be taken to the VolPOffice login screen.

“;z'e%m

» Site Manager

You are currentls weng 558,

Please enter vour details below:
E-mail: |support@telappliant.com
Password/PIN; |+

» Login

TN
VoIPO
N

fhice
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15. Enter the Administrator details that you specified earlier on in the setup process and click ‘Login’. You will
be taken to the main VolIPOffice control panel.

L H0 il Site Settings | 5M Setbings | Help | Logook

|5E|EE|I a seryer: Eg Add Extension C)% Search

Name Extension User Agent Status Protocol
Syckam ﬁ Operakor 1000 Genetic SIP Ackive SIF

Ring Groups « left Page 1 of 1
Find Phones —

Trunks

DIDs
Zonferences
VR

Queues
Agents

Yoicemail
Moritar
Reports
Fax

Congratulations! You have successfully completed the installation of VolPOffice. The VolPOffice control panel
will be the interface that you will use from now on.
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2.VolPOffice Configuration Guide

ADDING EXTENSIONS

Please select Extensions from the VoIPOffice menu and the click on “Add Extensions” which will open standard
options shown below:

» Extensions: Add

% Advanced Options
UAD: | Generic SIP v |

anatinn:| Please select.. L |

<:j G0 back ﬁ Mext »

Select Generic SIP as the UAD (User Agent Device) that the new extension will be using. If your IP telephone is
to reside on the same network as the VolPOffice appliance then select Local as the Location value.

ADDING A SINGLE EXTENSION
Extension: Please enter a four digit extension number based on your dial plan.

Name: Name of the extension being created. Example: John Smith, Reception, etc.

% Advanced Options
General Permissions
> B
Name: v a
E-maik: [iohndoe @iohndos.com | W E'l

Authentication i
Username: [1571 (v <;_' Go back

Secret:| 133412
AL v

E-mail: Email address associated with this extension. This address will also be used for sending voicemail
attachments.

Username: This is auto-generated and is the same as the Extension value. The username value is used by the
UAD for registering to VolPOffice.

Secret: This will be the password that your UAD will use to register to VolPOffice. If you are not using the
VolIPOffice auto-provisioning feature then you will need to enter this value into your UAD as well.

PIN: Please enter a 4 (four) digit PIN (personal identification number) allowing access to voice mail and online
self care.

“Telappliant
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Multiple extensions can be created by clicking on Advanced Options and providing all the extensions and the
previously explained values in a tabular form. Click at the plus (+) sign to add another extension.

Then click Next for setting other features. The Advanced Options option can be used for setting more sophis-

ticated features as shown below.

UAD: |Please select..

=

Ext

Location: IPiease select,.

Name

=

" Single Extension @ Multi Extensions

E-mail

% Advanced Options

Secret PIN MAC

4+ (5

CSY upload:

Browse... %]

EXTENSIONS - ADVANCED OPTIONS

A screenshot from the Advanced Options section is shown below:

» Extensions: Add
UAD: I Location: I
General
Extension: |1112 L4
Name: I W
E-mail: I ¥
DTMF Mode: | (2533 w "4
Gzt v
Authentication
Username: |1112 L4
PIN: 5475 ¥
Metwork Related
NAT: O Yes O Mo O MNever
O route @ nja
Qualify: 5000
v
Caller ID
SetCaller ID: (3) yoe O po O e W
Caller ID: Murnber: ¥ 4
Il 11z
MamE:I—
CallerID Presentation: | plagce select,, v

Petmissions

S 8

ﬁ Save <;_' Go back

Call Properties

Ringtime:
Incoming Dial Options:
Dutgoing Dial Options: I:l
Codecs
Disallow: al ¥ 4
Allow: G711 plaw []G.711 alaw LY 4

Further details can be found in the VolPOffice Administrator Manual.

15
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Some settings are described below:

Call Properties — Ringtime is the length of time that this extension will ring for before diverting to Voicemail.
This should typically be set to around 30 seconds.

Network Related — NAT should only be set to Yes if the UAD is a remote extension i.e. on a different network.
VolIPOffice Hosted Edition is an example where extensions are located remotely to the actual platform.

Codecs — This section determines the bandwidth that is used for each telephone call. For local extensions the
G.711 options should be ticked. For remote extensions G.711 options should be unticked and GSM, iLBC and
G.729 should be ticked. Please note that use of the G.729 codec requires the purchase of licenses.

Yoicernail
Yoicemail: ® vee O O Mja

Recording
Record Calls: (7 yvoe (&) 1o O i

o ImZ— v o Silent: Yes Mo WIE]
Auto Provisioning
Name: I— "4 Auto provisioning: O yee @ o O nps ¥
PIN: F LY 4 MAC Address: |—
Emalk[ W DHCP: oo o o nja O
Pager e-mail: l:l Static IP: l—
Greeting message: Netmask: l—
Skip Instructions: O Yes O Ma @ Iy Gateway: l—
attach: O yoe O o @ i DNSServer [~
Delete After E-mailing: oo py o o DNS Server 2: l—
Say CallerID: O ves O Mo @ A Presence
Allow Review mode: () veo O g @ pyja Presence Enabled: ) voo Oy & MiA
Allow Operator: () yoe O pyo @ A —
Operator Extension: l— g save <;_, Eleea
Play Envelope message: () v.. (O pyy @ A
Yoicemail Delay: l:l
Timezone:
Groups
Call Group: l:l
Pickup Group: l:l
Call Control
Incoming Limit: (V4
Dutgoing Limit: W

The Call Group and Pickup Group settings determine which extensions are allowed to pick up inbound calls.
Set both of these values to 1 if all telephones are required to be able to pick up all calls. Dial *8 to pick up a
call which is ringing on another extension.

Incoming Limit and Outgoing Limit determine how many calls each extension is allowed to make / receive
concurrently. These parameters should both be set to 10 if you wish to provide supervised transfer and call
waiting options.
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ADDING CONFERENCE ROOMS

A Conference Room allows many people to participate in a conversation at the same time. Click on the Con-
ferences menu and then on the Add Conference option.

» Conferences: Add

General

ﬁj Advanced Options!

Conference Name: 1000 | o

Conference Number: |1DDD | W

ﬁ Save <:3 Go back,

NOTE: Click on the Advanced Options and enter a Conference PIN if required. Click on Save after entering a
Conference Name and Number.

ENABLING CONFERENCES

Once you have created a conference room you then need to assign permissions to each extension which is al-
lowed to access is. To do this, click on the Conferences button located, under the Extensions a Edit menu.

Enable the conference for the extension by clicking on the green tick and press Save.

Conferences

1006 ' - ok 4

w Save

“Telappliant
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ENHANCED SERVICES & CALL FORWARDING

The Enhanced Services section allows you to provide extensions with additional features such as Call Forward-
ing and Do not Disturb.

Go into the Extensions -> Edit section and click on Enhanced Services. You will be presented with the win-
dow below:

Enhanced Services

Last Caller [*149] O @& O

Group Hunt @] @V % Edit
Call Farwarding [*rprz] O @ O 9 Edit
Call Filters & Elocking O [OX "4 27 Edit
Do Mot Disturb O [OX "4 27 Edit
Caller ID Gl ov 27 Edi
Call Pickup O @& O

Follow Me G ov 20 Edi
Delete Recordings O [OX 4

Listen to Recardings O [OX 4

Speakerphone Page [*399] O ®@¥ O % Edit
Instant Recording (5] O @V S Edit
Remote Access & @ev¥ O

g Save

ENHANCED SERVICES - CALL FORWARDING

Use this option to forward calls based on a specific condition.

» Call Forwarding

Play Call Forward message: () ves (%) o

Unconditional
Destination: | please selert ... |

Busy
Destination: | Yoicernail - |

|poog |

No Answer
Destination: | Vaicemail v |

|oo0g |

Line Unavailable
Destination: | Yoicernail M |

|o00z |

ﬁ Save <rl:i Go back

Calls can be diverted to Voicemail, another extension, or to a mobile / landline destination.

“Telappliant
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QUEUES
Adding a Queue is a very simple process and is done by simply clicking the Add Queue button via the Queue

tab on the left menu pane.

E@ &dd Queue O% Search

Populate the Queue name and Max callers fields. Add Members to the queue from the Agents list and then
click the Save option.

» Queues: Add
% Advanced Options
General Agents
Queue Name: I:I (¥4 Agents: - Al Agents, Groups and Users
. Agent/1004 - sal sal ~
Queue Number: 1002 L4 Agent/ 1005 - 532 532
MaxCalersi| | Ao 1005 - k1 S
v Agentf1001 - skl skl
Rings to Answer: I:I ¥4 Agent/1002 - sk2 skz
Agent/1003 - sk3 sk3
Group1 - groupl
Groupf2 - group2
SIPf9022 - Alan Ferguson
SIPf9094 - Andrew Lay hd

Penalty: l:l \m/ Add Agent

Members

x Remove Agent

9 Save <l;| Go back

The queue can be tested by dialing the Queue Number from your UAD.
CONFIGURING AUTO-ATTENDANT (IVR)
This feature allows you to configure an virtual receptionist feature. The steps involved are as follows:

Dial *301 to record the greeting announcement. A typical announcement would be in the format “Thank you
for calling. Press 1 to speak to a member of sales, 2 to join an audio conference, 3 to....."

Important Note: Some IP telephones may have built-in features which are activated by using identical key
combinations to VolPOffice. You can change the Greetings Access Code to a different value (from *301) by
clicking on Settings a Access Code. Change the AA Greetings key value to a different one and then try record-
ing your greeting again.

Go to the IVR menu and click on Add IVR. Select the greeting you have just recorded from the dropdown
menu. Then select an action against each key value and the corresponding value. For instance, if you want
option 1 to direct the caller to extension 1001 then you would make the settings as below.
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% Advanced Options

General

Name: pefsyit vR | &
Number: 1504 | &

Greeting: | greeting-May-09-2007-06-1 v | &

IVR Type: | Standard IVR w |
Destination Extension CallerID
1 || Extension v| [1001 Il |
2 | Conference v | |10El3 || |
3 |Please select.. v| | || |
* |Please select.. v| | || |

Option 2 has been configured to go to the Conference room assigned value 1003.

Once you have saved the configuration you will be able to test the IVR menu by dialing its number. This is
1004 in the above example.

To direct an inbound caller to the IVR menu, you will need to obtain a telephone number from a service pro-
vider such as VolPtalk and then use the DDI menu to direct accordingly. In the example above, an incoming
DDI would be directed to the IVR menu by making the changes as shown below:

» DID: Edit
% Advanced Options
General
Trunk: | 34473364 v| o
DID/Channel (start): [———— L 4
Destination: | VR w | L' 4
Value: | 1004 | v
ﬁ Save <Il__l Go badk
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ADDING A CUSTOM PROVIDER FOR THE VOIP TYPE TRUNK
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N\ ' IP PBX Softswitch

VolIPOffice comes with the pre-defined VolPtalk trunk parameters as default. You can set up your own VolP

provider services using the option here.

Go into Settings Click on Providers and then on Add Custom Providers

E>, &dd Custom Provider {b Import Providers

Select VOIP in type and then SIP in Protocol

» Configuration

Type: | VOIP * | Protocol: | Please select,, w Name:l

Populate the Name and the following fields as described below:

User Type: friend

DTHF Mode: IWLI

Country: I United Kingdom of Grest Britain and Morthern Ireland jl_
National dialing code: I 0

International dialing code: I o |7

I viiptalk ory [V
I With usermame jl-
I wery vll_

Host:

Register:

Insecure:

Insert 30 for each field in Channels

. oo ISD . . |30
Incoming Limit: G Qutgoing Limit: W

From the codec’s section select G.711alaw for the Hosted edition and Select both the G.711alaw and G.729

for the PBX edition.

Type: | YOI v | Protocol:| SIP ~ | Name: I‘v‘DIPTaIk
General Authentication
DTMF Mode: | (f-75335 v Peer Host: |
Countr: [ United Kingdom of ¢ Register: O
National dialing code: I:l Register suffix: I:l O
code:
Local Area code: (0) yoo (30 1y O MY From User: l:l O
Metwork Relabed ol T I
R Disallow: Al
Canreinvite: O Yo @ Mo O T D .
— [&723.1 a.726
annels
. g Lirmit: VG729 [asm
R .
it [speex
(e nLE Ciecta [JH.261 video

[IH.263 videa []H.263+ Videa

g Save <;:I Go back
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ADDING A SPECIFIC VOIP TYPE TRUNK:

Click on the Trunks and the Add Trunks. From the display depicted below select the name of the custom pro-
vider and then click next.

» Trunks: Add

Provider: | WoIPTalk L |

Device: | |

<Il,:| Go back ﬁ Mexk =

VolIP Type Trunk can be specified simply by using the Username and Password. Four of the fields shall be
populated with the username such as Name or Number; User Name; Register Suffix and the From User. And
the password shall be populated in the Password filed.

Provider: VoIPTalk

% Advanced Options

General Authentication
Name or Number: W LY 4 Host: (¥ 4
User Type: [ 4 Peer Host: I— Y 4
DTMF Mode: v Username: v
Context: W v Peer Username: [ of
Status: W Secret: ¥
Qualify: |:| Register:
Country: Register suffix:
Mational dialing code: Insecure:
International dialing From User:

code:

Local Areacode: (7 .. By O M
Emergency trunk: Oves Owe ® M

Elb4 Accepted: (7 oo 5y O M4
Prefix:

Peer secret: | L
= =
g Save <lr| @0 back

€€ €< ¢

Outbound Caller ID:

|

Metwork Related Codecs
Canreinvite: () yoo &) g O MIA Disallow: 4l W
Default IP: Allow: [Tz.711 plaw [¥]G.711 alaw W

Channels

[¥]z.729 [Jasm
Citec

Incoming Limik: 5g

Dutgoing Limit: 5o

I

ﬁ ek = <::l Go back

NOTE: Above settings for the VolPtalk trunk will work only when the VolPOffice appliance has a static external
IP address on the WAN port configured (Recommended).
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NETWORKS WITH PRIVATE LAN ADDRESSING SCHEME

If you do not have an external IP address then you can use the port forwarding feature of your router to for-
ward VolP traffic (UDP port 5060 and UDP port range 10000 — 20000) to the VolPOffice PBX. The following
additional configuration is also required:

1.Go to the Settings menu and click on Protocols.
2.In NAT section enter your router’s external IP address into the External IP field. You can find your router’s
external IP address via its information status page or by visiting the web site http://whatismyip.com/ which

will display your router external IP address.

3.Enter your network address details into the Local Network field. If you have the range 192.168.254.X on
your LAN then you would enter 192.168.254.0 / 255.255.255.0 into this field.

4.Set the NAT field to NO and press the Save button and press Restart button on right hand side of the web
page.

LA G Tl Site Settings | SM Settings | Help | Logout

Select a server:

SIP | 1Ak | MGCP | H3Z3 | MISDN

Office PEX s
Extensions
Trunks » General configuration of sip.conf
DIDs General authentication
Corferences Port: [5hen "4 User Agent: [, poffice
I¥R
Bind Address: Realm: i
Quees oo L4 fioiPoffice
Yoicemail SRY lookup: ~ ves U Mo (% (3 Auth debugging: ves (o (8 M
Maonitor Qualify: I— Registration
Reports Length of i/o reg: I?ZDD
Fax Context: Iinvalid-context
Def. length of ifo req: I%DD
Syskem Language: I
Sethings Reqgistration context: I
TEnzE Music On Hold: IdeFauIt - l
SErVErs Register timeout: I
Protocols HAT
Providers External IP: [517 14 137 33 Register attempts: |
Default Trunks Euternal Host (DynDNS): [ P
LAD MWIMime-type: [~
Destinations External Host Refresh: I e
Arcess Codes Check MWI time: I
et Local network: [1o7 1¢.1.0/255. 255,25
o Yoicemail extension: I
MiniLCR NAT: oo & o © Never
Conf Files r I Subscriptions
Configuration Mode — REUiE MfA Subscribe Context: I
G729 — Security ]
Ak Always Reject with 401: ¢~ .. ¢, @& NI Notify on RINGING: (™ .. (" yy (& H e
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The screenshot below shows the typical port forwarding configuration for a Draytek 2600 router.

DrayTek

> Advanced Setup > NAT Setup > Open Ports Setup > Edit Open Ports Setup << Main Menu

Index No. 1
¥ Enable Open Parts

Comment IVDIPOffice

Local Computer l@lﬁh_ls_ Choose FC |

Protocol  Start Port End Part Protacal  Start Port End Part

1. |UDP =] |s060  [s0BD B |— = [o fo

2. |uoP x| [to000 20000 7 l— =l o fo

o e s == b

4 |— =l o o g |— =l o o

5 |— = o fo m|— = o fo

Cancel | Clearall | oK |
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4.Configuring UADs for use with VolPOffice

Now that you have successfully added extensions to VolPOffice you will need to configure your UADs to use
them. There are 2 ways to configure your UADs:

Auto Configuration

VolIPOffice supports auto-configuration on a number of handset models including Aastra, Snom and Grand-
stream. It is important to ensure that the UADs have been Factory Reset before proceeding.

To start auto-configuration or to locate all phones on your network, simply click on the Find Phones option
under the Extensions menu.

Ring Groups
Find Phones —

The following display will appear. Press Start to scan for UADs within the IP address range specified.

Welcome to Setup Wizard. Please fill all of the required fields.

- ﬁ\
VoIPOffice
N st
UADs

Make sure that all User Agent Devices are set to Factory Defaults,

I UADs Make sure that all User Agent Devices are using port 5060,

Input range of IP addresses:

StartIP:  [192.168.0.1 |

End IP:  [192.168.0.254 |

g Start

If UADs have been found then they will appear as shown below:

Welcome to Setup Wizard. Please fill all of the required fields.

- ﬂ
VoIPOffice
NP
UADs

Flease enter desired extensions data below making sure to enter data correctly.

UAD:
I—s O% Restart search

UAD IP Address MAC Activation

g Grandstream GXP2000 192, 168.0.38 00:0B:82:08:91:09

8 Snom 105-2.030 192.168.0.201 00:04: 13:20:03:40
Page 1of 1

To allocate an extension to a UAD simply change the Activation mode to Auto Configuration for the identified
UAD and press on the disk icon to edit.
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Grandstream GXP2000 Configuration

# Use Name E-mail Ext PIN Secret
1 [1001 [v] | || | || || |
2 [new | | ] | | |
3 [New ] | || | || || |
# [New v | || I || || |

W sove

Select the extension that you wish to allocate to the UAD and then click Save. The phone will then configure
itself for use with the new extension.

NOTE: If Auto-Configuration is not available on the UAD then it will not appear on the Activation dropdown
menu. You can click on the IP address for the UAD to connect directly to the UAD configuration page.

Once your UAD has been configured dial 1000 (main extension) to verify that you can connect to another
destination.

Manual Configuration
You can manually configure most SIP-enabled UADs for use with VolPOffice. UADs will require a basic set of
information for configuration:

SIP Server: this is the IP address of your VoIPOffice appliance

NAT / Outbound Proxy Server: this is the IP address of your VolPOffice appliance. This field is not required if
you are using UADs on the same LAN.

Username / SIP User ID: this is the Extension value
Authentication Username / ID: this is the Extension value.

Authenticate Password / Secret: this is the Extension Secret value

For UADs it is advised to set the Register Expiration or Default Expiry value to 5 minutes.

“Telappliant

The IP Telephony Company



PO
VoIPOffice

N\ ' IP PBX Softswitch

5.Connecting VolPOffice to the VolPtalk Service

The VolIPtalk™ service provides you with business grade Internet telephony services for use with the VolPOf-
fice IP PBX solution. VolPtalk™ offers a variety of services including:

* UK Numbering Services — obtain numbers and DDI ranges from any UK city as well as non-geographic
(0845, 0870) and freephone numbers.

* International Numbering Services — obtain numbers from over 400 international cities and freephone
numbers from over 50 cities worldwide.

* Low Call Rates — VolPtalk provides extremely competitive rates to landline and mobile destinations
across the world. You can also take advantage of Business Unlimited plans to provide you with cost-
free calling.

* Advanced features including Call Forwarding and Callback services to provide additional network-side
control of your inbound calls.

* Support for SIP and IAX protocols for extra versatility.

e A carrier grade network with over 35000 subscribers

Number portability allowing you to move numbers from traditional BT telephone lines over to the VolPtalk
network for greater flexibility and management.

HOW TO CONFIGURE VOIPTALK FOR USE WITH VOIPOFFICE

By obtaining a VolPtalk account you can make and receive calls over your existing broadband connection. You
must ensure that port forwarding is enabled on your router so that calls can be made and received success-
fully.

Using the SIP Protocol

Sign up for a VolIPtalk account by visiting www.voiptalk.org. You will be allocated with 20p of call credit and
an optional 0871 number. Once you have obtained your VolPtalk id and password (sent via email) you can
then proceed to configuring your VolPOffice appliance.

A2l Site Settings | SM Settings | Help | Logout

Select a server: E3 Add Trunk O% Search

. Name Provid Ch | Trunk Type Protocol Select a server:

Extensions No Trunk(s) fourd,
ks [ "
DIDs e Page 1of 1 next » @ Reload
Conferences
VR @ EEET

LELES
Q Q sw
Agents

Voicemail
Monitar
Reports

Fax
System
Settings
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Click Add Trunk and choose VolPtalk as the provider. You will then be presented with the following screen:

Provider: VoIFTalk
% Advanced Options
General Authentication
NameorNumber:[ ¢/ PeerHost [ o
Emergency trunk: O Yes O No @ NJA [ 4 Username: LY 4
PeerUsername: [ o
Secret:

Peersecret: |
ﬁ Save <ILI Go badk

Name or Number — enter a meaningful name e.g. VolPtalk1, or the VolPtalk id.
Username — enter your VolPtalk id
Secret — enter your VolPtalk password

Under Advanced Options you can set the Incoming / Outgoing limit values to reflect the size of your broad-
band connection.

Under Codecs settings, you are advised to Untick the G.711u and G.711a options and tick the GSM, iLBC and
G.729 options. This will ensure that your outbound / inbound calls consume as little bandwidth as possible
(typically 30kbps).

Try making a test call using your UAD.

NOTE: If your test call results in a far end ringing but no audio on your side then it is likely that you have not
correctly enabled port forwarding. You will need to open ports UDP 10000 to 20000 and UDP 5060.
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